
 

 
 
 
 
 

 
ADVISORY COMMITTEE ON AGING 

 
AND 

 
ADULTS WITH PHYSICAL DISABILITIES 

 
FOR SUSSEX COUNTY 

 
 Minutes of Meeting 
 
 Monday, March 21, 2011 
 
 
A meeting of the Advisory Committee on Aging and Adults with Physical Disabilities 
for Sussex County was held on Monday, March 21, 2011, at 10:00 a.m. at the Sussex 
County West Administrative Complex, 22215 North Dupont Boulevard, Georgetown, 
Delaware.  Sally Beaumont, Vice Chair, presided over the meeting in the absence of 
Raymond Moore, Chair, who notified Ms. Beaumont that he would be unable to 
attend. The following members were present: 

 
1.  Ruth Beideman         4.   Francine Shockley 

  2.   Robert Draine, Sr.         5.   Anna Short 
3.  Sandy Quillin (non-voting)        6.   John Williams 

 
Committee members Albert Clark, Vance Daniels, Sr., James Moseley, and Fran 
Smith advised they would be unable to attend the meeting for various reasons as well. 
 It was noted, however, that a quorum was present. 
   
Also in attendance were April Willey, Retired Senior Volunteer Program (guest 
speaker); Patsy Bennett-Brown, President, Sussex County Amputee Support Group; 
Cindy Mitchell and Ken Bock, CHEER; Susan Beckham, Delaware Hospice; Melanie 
Metzger, Generations Home Care, Inc.; Carol H. Fitzgerald, Director of County 
Libraries; and Chip Guy, Sussex County Chief of Public Information. 
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Call to Order 
 
Ms. Beaumont called the meeting to order and welcomed everyone on behalf of the 
Advisory Committee.    
 
 
Approval of Minutes  
 
A Motion was made by Mr. Williams, seconded by Mr. Draine, to approve the 
minutes of January 24, 2011, as distributed.  Motion Adopted by Voice Vote. 
 
Correspondence 
 
SUSSEX COUNTY AGING NETWORK (SCAN), GEORGETOWN, DELAWARE. 
RE:  Invitation to attend 2011 Public Policy Breakfast on March 15, 2011, from 8:00 
to 9:00 a.m. at the CHEER Community Center located at 20520 Sand Hill Road, 
Georgetown, Delaware. 
 
Ms. Beaumont advised this correspondence was forwarded to her by e-mail from 
Mr. Moore stating that he could not attend, but unfortunately was received too late for 
her to go. 
 
Mr. Bock explained that SCAN is a group that represents most, if not all, of the senior 
centers in Sussex County, as well as CHEER, and usually meets the beginning of each 
calendar year to identify the key issues for seniors in Sussex County.  Members of the 
Sussex County Council, State legislators, and Federal representatives are invited to 
attend this public officials’ breakfast where an opportunity is provided to speak about 
issues facing the elderly in Sussex County and concerns that SCAN would like elected 
officials to focus on.  SCAN dovetails largely with the Delaware Aging Network 
(DAN), with some variation in key topics to be addressed.  While preservation of 
grant-in-aid funding has been identified as a priority at the State level, the main 
concern in Sussex County is lack of transportation for the elderly which creates a 
barrier to accessing services.  It is those kinds of things that are brought to the 
attention of the elected officials, resulting in a formal presentation being developed of 
the concerns and issues facing the aging population of Sussex County.  Ms. Beaumont 
requested that she be added to SCAN’s e-mail list. 
 
Guest Speaker 
 
Ms. Beaumont introduced April Willey, Volunteer Services Coordinator for the 
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Sussex Retired and Senior Volunteer Program (RSVP).  RSVP is a part of Senior 
Corps and is America’s largest volunteer network administered by the Corporation for 
National and Community Service and sponsored by the State of Delaware through the 
State Office of Volunteerism.  Ms. Willey stated that RSVP has over 1,400 active and 
engaged volunteers, 55 years of age or older, who work in more than 100 different 
programs in  
 
Sussex County.   A powerpoint presentation was provided by Ms. Willey highlighting 
the many benefits of becoming an RSVP volunteer, including an array of services they 
provide. 
 
Volunteer Benefits 
 
• FREE supplemental excess accident and liability automobile insurance coverage, 

effective from the time a volunteer leaves their home until they return. 
 
• Opportunities to meet new people and make new friends through volunteer 

involvement. 
 
• Opportunities to make a difference in the community. 
 
• Studies show that keeping active and volunteering helps people live longer, stay 

healthier, and promotes a positive outlook on life.   
 
• Volunteers are recognized for their service at an Annual Volunteer Recognition 

Luncheon. 
 
Special Projects 
 
o Family Emergency Disaster Preparedness – sponsored by the Delaware Emergency 

Management Agency (DEMA) in partnership with the American Red Cross; 
volunteers are trained and certified by DEMA to give free presentations to 
community groups and organizations on how to become prepared for emergencies. 

 
o Advisory Council – meets monthly, offering advice and special incentives that 

impact communities, for instance food drives to restock food banks and emergency 
food closets located in State Service Centers throughout the State.  

 
o Nimble Fingers – group of ladies that knit and crochet items such as chemo caps, 

lap robes, mittens, hats, baby blankets, baby sweaters, and baby hats and mittens 
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for distribution to local community agencies, hospitals, and senior centers at 
Christmas. 

 
o Make a Difference Day – outreach program in local schools providing mentoring 

and support for youth to achieve academic and social success. 
 

o A Matter of Balance – workshops designed to reduce the fear of falling and 
increase activity levels of adults who have concerns about falling; eight two-hour 
classes teach attendees to learn to view falls and the fear of falling as controllable, 
to set realistic goals for increasing activity, to change their environment to reduce 
fall risk factors, and to promote exercise to increase strength and balance.  
Ms. Willey explained that RSVP prefers to hold these classes in senior centers, 
senior living facilities, etc., places where the outside public can come in and take 
advantage of the program.  

 
o Bridge to a New Position – free three-part workshops geared toward helping 

displaced and/or underemployed workers in the State of Delaware, focusing on 
interviewing skills, resumé writing, and job search tips; intended as a skill-building 
program to assist attendees in their search for employment.  A grant through the 
Delaware Division of Libraries allows local libraries to sponsor this outreach in the 
communities.  The program has a 36 percent success rate and there is no age limit 
to participate.  The next session begins April 5 and will be held in the evenings at 
8:00 p.m. at the Georgetown Public Library. 

 
o Court Appointed Special Advocacy (CASA) – program  whereby volunteers are 

trained to work in partnership with the Family Court of the State of Delaware to 
advocate for children who are thrust, through no fault of their own, into situations 
where they have no one to turn to. 

 
o Mason Dixon Woodworkers – club started in 1987 by a group of individuals who 

enjoyed creating things from wood; they make toy table and chair sets, cradles, 
train sets, etc., from wood all year long and distribute them to underprivileged 
children during the holidays.   

 
RSVP volunteers also provide assistance with Medicare Fraud Alert, Bear Hugs for 
Babies, Meals on Wheels, Habitat for Humanity, Read Aloud, at local thrift shops and 
senior centers, as well as with programs such as Mother Goose and Story Time at local 
libraries. 
 
Ms. Willey stated that RSVP volunteers are the missing piece in many communities, 
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“a hidden gem of 1,400 volunteers that make a difference in Sussex County.” 
 
Copies of the March 2011 edition of the CHEER newsletter News & Views, Winter 
2011 “RSVP Insights,” and numerous flyers regarding programs that partner with 
RSVP were made available to the Advisory Committee.  Ms. Willey also announced 
the following upcoming events which the Committee may be interested in attending: 
 
 
 Brain Healthy Lifestyle: Feed Your Spirit!  

April 28, 2011 - 1:00 to 5:00 p.m.  
The Cordrey Center, East Coast Garden Center, 30366 Cordrey Road, Millsboro 
 

 Volunteer Fair (approximately 20 agencies have registered thus far for this event) 
April 16, 2011 - 10:00 a.m. to 2:00 p.m. 
Marvel Museum, 510 South Bedford Street, Georgetown 

 
Melanie Metzger (Generations Home Care) stated as an in-home nurse she sees a huge 
need for psycho-social stimulation for the elderly and homebound, and asked if there 
is a program whereby these individuals can receive transportation that would allow 
them to get out and volunteer.  It was noted that CHEER provides bus transportation 
to local senior centers, and transportation is also available through DART. 
 
Ms. Beaumont thanked Ms. Willey for taking the time to speak with the Committee 
about RSVP and all of the interesting programs they are involved in.   
 
New Business - Election of Officers 
 
Ms. Beaumont stated that officers of the Advisory Committee are elected for two-year 
terms and requested that Mr. Draine conduct the Election of Officers.    
 
Mr. Draine opened the floor for nominations for the position of Chair of the Advisory 
Committee.  A Motion was made by Mr. Williams, seconded by Ms. Beideman, to 
nominate Sally Beaumont for the position.  Ms. Beideman moved that nominations be 
closed. 
 
Mr. Draine opened the floor for nominations for the position of Vice Chair of the 
Advisory Committee.  A Motion was made by Mr. Williams, seconded by Ms. Short, 
to nominate Ruth Beideman for the position.  Ms. Short moved that nominations be 
closed. 
 
Mr. Draine opened the floor for nominations for the position of Secretary of the 
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Advisory Committee. A Motion was made by Ms. Beaumont, seconded by 
Mr. Williams, to nominate Anna Short for the position.  Ms. Beideman moved that 
nominations be closed. 
 
As there were no nominees for any of the positions other than those stated, Mr. Draine 
called for a vote on the nominations and all were elected unanimously by acclamation. 
  
 
Ms. Beaumont thanked the Committee members for their vote of confidence and 
accepted the challenge, stating that she looks forward to the next couple of years and 
moving the Committee forward. 
 
Public Comment 
 

 Patsy Brown, President of the Sussex County Amputee Support Group, reported 
that the Group is working on having the month of April recognized by the State of 
Delaware as “Limb Loss Awareness Month,” and they are seeking a Proclamation 
from the Governor declaring such.   

 
 Susan Beckham, Assistant Volunteer Coordinator for Delaware Hospice, spoke 
about the opportunities to volunteer within their organization.  Delaware Hospice 
volunteers assist in patients’ homes and many other capacities, such as the New 
Hope Program (a summer program for those who have lost a loved one in the past 
year), Memory Bears (where seamstresses make bears out of an article of clothing 
of a loved one that has passed away), as vigil volunteers, errand volunteers, etc.  
Delaware Hospice also operates a state-of-the-art 16-bed facility in Milford which 
serves as a respite for “caregiver breakdown,” when the caregiver of a terminally 
ill patient becomes exhausted and needs a break.  Ms. Beckham stressed that this is 
not a residential facility—the average patient stay is five to seven days.  If the 
Advisory Committee is interested, Ms. Beckham advised she would be happy to 
arrange a tour of their facility.     

 
A step-down program offered by Delaware Hospice is “Transitions,” whereby 
volunteers provide assistance with patient care, but there is no nurse, chaplain, or 
social worker involved.  Patients are assessed periodically and if it is determined 
that they are declining, they are placed in hospice care at that point.  Ms. Beckham 
noted that Delaware Hospice is the only nonprofit hospice in the State of 
Delaware, and there are no age limitations to receive their services. 

 
 Mr. Draine questioned if Mentoring Programs are arranged by RSVP or by the 
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school districts.  Ms. Willey advised that several school districts in Sussex County 
have mentoring programs currently in place and referrals are made as necessary.  

 
 Melanie Metzger stated that in her capacity as the new liaison with Generations 
Home Care in Georgetown, she not only works with various agencies and 
hospitals, but also visits patients in their homes, which is really eye-opening in that 
you get a much broader assessment of what aging and disability can do to an 
individual.  Oftentimes there are minimal food resources and the inability to get 
out and go places.  There is a genuine need for assistance in these homes that 
Medicare and Medicaid will not touch, leaving a huge gap in the community where 
needs are not being met due to finance constraints and/or resources.     

 
Ms. Beaumont agreed that the challenge in Sussex County is finding and 
connecting resources, and suggested that some brainstorming with Committee 
members in this regard might be helpful.  With so many programs, Mr. Draine 
inquired if the entities ever meet jointly to see that each is serving a particular need 
and not overlapping services.  It was reported that Easter Seals has started an 
outreach in this area, and Ms. Short also advised that there is a committee known 
as the Sussex Child Health Promotion Coalition (in the process of a name change 
since their focus is on community health) where over 140 agencies come together, 
and the Coalition is very strong with grant writing and bringing health efforts to 
the community in an organized fashion to prevent duplication of services. Ms. 
Short stated that she would like to invite a representative of the Coalition to speak 
to the Advisory Committee sometime in the future. 

 
Ms. Quillin reminded everyone that the Delaware Division of Services for Aging 
and Adults with Physical Disabilities publishes a Guide to Services for Older 
Delawareans and Persons with Disabilities which is available on-line and at most 
senior centers and libraries throughout the State.  Mr. Draine asked if the Guide is 
made available to churches, and Mr. Bock stated he is sure the State would be 
happy to distribute it to anyone upon request.  Ms. Short is aware of an 
organization of pastors that she volunteered to contact and coordinate getting the 
Guide out to all pastors.  It was noted that the Guide is also available in Spanish. 

 
Additional Business 
 
 Ms. Beaumont announced that Easter Seals is holding a Community Networking 

Event on Tuesday, April 5, 2011, 3:30 to 5:00 p.m. at the Easter Seals Center 
located at 22317 DuPont Boulevard in Georgetown.  Additional information may 
be obtained by calling Leslie Gale at 302-253-1121. 
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 Ms. Beaumont stated that one of the things she would like to do as the newly 

elected Chair of the Advisory Committee is to meet with the President of the 
Sussex County Council to discuss what the Committee can and cannot do, where 
he would like to see the Committee go, and the possibility of working with Council 
on a future event.  It is hoped that this meeting can take place prior to the next 
Advisory Committee meeting. 

 
Next Meeting 
 
The next meeting of the Advisory Committee is scheduled for Monday, May 16, 
2011, at 10:00 a.m. in the Conference Room at the Delaware Hospice Center 
located at 100 Patriots Way, Milford,  Delaware.  The Delaware Hospice Center 
has requested that attendees park in the staff parking area in the rear of the building, 
and there is an entrance to the conference room there.   
 
It was suggested that a representative of the Delaware Assistive Technology Initiative 
be invited as the guest speaker for the May meeting, and possibly a member of the 
Strong Communities Initiative to learn more about their issues and concerns.  
Residents of the Delaware Veterans’ Home next door to the Delaware Hospice Center 
will be invited to attend the meeting as well.    
 
Adjournment 
 
A Motion was made by Mr. Williams, seconded by Ms. Beideman, to adjourn at 
11:05 a.m. Motion Adopted by Voice Vote. 
 
Respectfully submitted, 
 

 
Ruth Ann Beideman, Secretary 
Advisory Committee on Aging and Adults 
  with Physical Disabilities for Sussex County 
 
RAB/sww 


