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BID NOTICE 

 
This is a Request for Broker Services Proposals for Workers’ Compensation and Employers’ 
Liability Insurance Sussex County, Delaware for the period beginning July 1, 2015 thru June 30, 
2017, with the option for Sussex County, Delaware, in its sole discretion, to renew for two (2) 
additional one (1) year periods. 

The Request for Broker Services Proposals procedure will be a two-step process.  First, those 
producers and/or direct writers interested in proposing must submit a completed copy of the “Broker 
Services Proposal Form” found in the “Request for Broker Services Proposals” to: (1) Sussex 
County by directing it to Ms. Andrea Wall, Senior Accountant, at the address stated herein; and (2) 
Mr. R. Scott Agar, CPCU, ARM, Principal Consultant, Insurance Buyers' Council, Inc., 9720 
Greenside Drive, Suite 1E, Cockeysville, MD 21030 as set forth in the Request for Broker Services 
Proposals no later than 2:00 PM on March 13, 2015.  Interested brokers must submit their proposals 
to Sussex County in the manner set forth in the Request for Broker Services Proposals.  The criteria 
for the award are set forth in the Request for Broker Services Proposals. 

Sealed proposals will be received by the Sussex County Council, c/o Mrs. Gina Jennings, Finance 
Director, Sussex County Administrative Office Building, 2 The Circle, P.O. Box 589, Georgetown, 
DE 19947, until 2:00 p.m., local time, on Friday, March 13, 2015, and then publicly opened, reading 
aloud only the name of the proposer(s).  All other information shall be confidential. 

The Request for Broker Services Proposals may be obtained by visiting Sussex County’s website 
www.sussexcountyde.gov/legal-notices/bids or by contacting Ms. Andrea Wall, Manager of 
Accounting, at the Sussex County Administrative Office Building, 2 The Circle, Georgetown, 
Delaware, telephone: (302) 854-5099, email: awall@sussexcountyde.gov.  The Request for Broker 
Services Proposals may be obtained from 1:00 p.m. February 20, 2015 thru 4:30 p.m. March 13, 
2015.  Sussex County, Delaware, may extend the time and place for opening of bids from that 
described in the advertisement, by providing not less than 2 calendar days notice, by certified 
delivery, facsimile machine, or other electronic means to those firms requesting such notification. 

Each proposal must be submitted in a sealed envelope, addressed to Mrs. Gina Jennings, Finance 
Director, Sussex County Administrative Office Building, 2 The Circle, P.O. Box 589, Georgetown, 
DE  19947.  Each sealed envelope containing a bid must be plainly marked on the outside as 
“Proposal for Broker Services” and bear the name and address of the bidder.  If sent by mail, the 
sealed envelope should be sent by certified mail and be indicated as received on the certified receipt 
prior to the Bid Opening.  Late bids will not be accepted. 

Sussex County reserves the right to reject any and all bid proposals, to waive any informalities in 
bids received, and to accept or reject items of bids received. 
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GENERAL CONDITIONS 

INTRODUCTION 

Broker Services Proposals, as specified in the following pages, are invited on the workers’ compensation 
and employers’ liability insurance Broker Services requirements of Sussex County.  If the proposal(s) are 
acceptable, Sussex Count intends to enter into an agreement with successful proposer, to become 
effective: 

April 21, 2015 

The proposal procedure will be a two-step process.  First, those brokers and/or direct writers interested in 
proposing must submit a completed copy of the enclosed “Broker Services Proposal Form” with required 
statements and information to Sussex County no later than: 

2:00 PM 
March 13, 2015 

Broker Services Proposals should be delivered to: 

Ms. Gina Jennings 
Finance Director 
Sussex County 

Administrative Office Building 
2 The Circle 

Georgetown, DE  19947 

or if mailed: 

Ms. Gina Jennings 
Finance Director 
Sussex County 

Administrative Office Building 
P.O. Box 589 

Georgetown, DE  19947 

Refer to the section below entitled "Delivery of Proposals" for details. 

The Selected Broker must submit their workers’ compensation and employers’ liability insurance proposal, 
as specified in the following pages, to Sussex County no later than: 

2:00 PM 
May 23, 2015 

To become effective: 

July 1, 2015 

This is a request for workers’ compensation and employers’ liability broker services proposals and not an 
order for insurance. 

BROKER ELIGIBILITY  

Proposals will be accepted only from or on behalf of proposers that have continuously provided the type 
of services proposed for five or more years, unless otherwise approved by Sussex County.  Proposers must 
have all necessary licenses and insurance to be authorized to perform the services in Delaware. 

BROKER SERVICES PROPOSALS 

Enclosed is a “Broker Services Proposal Form".  All applicable sections of this form (or a reasonable 
facsimile thereof) must be completed and returned with any proposal for such services.  Upon acceptance 
by Sussex County, the successful proposer will be bound to the terms of its proposal.  Two (2) copies of 
each Broker Services Proposal must be provided. 
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Each proposal must specify the name of firm submitting the proposal; main office address; when 
organized; if a corporation, when and where incorporated; State License numbers; and tax identification 
number. 

In addition, all proposals must contain the following information: 

1. A Statement of the Scope of Services to be furnished.  Suggestions on possible alternative approaches 
to the service requirements are also to be included. 

2. A Statement of Delivery of Services detailing how and who will perform/provide Broker Services.  To 
be included are: 

a. A time schedule for implementation; 

b. Number and type of personnel to be used; 

c. Geographic location of Broker's facility; and 

d. A completed specimen service contract. 

3. A Statement of Qualifications including: 

a. Experience: Proposers must describe their firm's qualifications and experience to perform the 
work described in this RFP; 

b. References: Special notation must be made of similar services performed and must include 
client names, addresses, contact persons, and telephone numbers of at least three (3) 
references; 

c. Personnel: Full-time and part-time employees and subcontractors, who will be assigned direct 
work on this project, must be identified, including supervisors; 

d. Resumes are required that indicate education, background and recent relevant experience in 
providing similar services; 

e. A staffing plan is required which describes the proposer's staff distribution to accomplish this 
work.  The approximate percentage of the total project workload each individual will bear is to 
be disclosed; and 

f. The proposal shall list the name and telephone numbers of the principal(s) authorized to 
conduct negotiations. 

4. A Statement of Anticipated Cost of Services including all requested information described in the 
section "Proposal of Fees, Costs and Charges". 

All proposals must remain valid for a period of sixty (60) days from the due date. 

SCOPE OF SERVICES 

The successful Broker will perform the following services: 

1. Investigate and evaluate alternative retention levels that could be employed by Sussex County to 
reduce costs without sacrificing financial security or service. 

2. Advise Sussex County on the pros and cons of any program alternatives and submit 
recommendations; 

3. Procure necessary loss and exposure information from Sussex County for marketing insurance 
placements; 

4. Assist Sussex County in preparation of any required applications; 

5. Market and bind at the direction of Sussex County, insurance coverage; 
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6. Arrange for, supervise or provide loss control inspections of major locations and other loss control 
services for workers’ compensation loss prevention purposes; 

7. Review all policies and endorsements and request corrections, as needed; 

8. Check rating structure, rate classifications, and pertinence or premium base of all invoices, as well as 
mathematical extensions; 

9. Issue Certificate of Insurance forms on behalf of Sussex County;  

10. Compute and recommend insurance budgets; 

11. Define and recommend the establishment of proper procedures as pertains to the reporting of claims. 

12. Review claim reporting requirements, and assist in settlement of problem claims, including review of 
major reserves. 

13. At least sixty (60) days prior to each policy anniversary date, the Broker must provide Sussex County 
with renewal information, including estimated renewal premiums and suggested coverage changes; 

14. Monitor and advise Sussex County of any reduction or exhaustion of aggregate limits of any policy.  In 
the event of aggregate limit impairment, must advise Sussex County on any limit reinstatement or 
additional purchase options available; 

15. Analyze the insurance market for trends that may affect pricing and coverage available to Sussex 
County; 

16. Monitor financial ratings of insurers affording Sussex County’s coverage and notify Sussex County of 
any change in ratings; 

17. Serve as liaison between Sussex County and its insurer; 

18. The Broker must furnish continuing advice and counsel to Sussex County as required; and 

19. The Broker must be available to meet with Sussex County on an as needed basis.  Any limitations must 
be specified. 

AWARD OF CONTRACT 

The award of the contract will be based on: 

 Responsiveness of the proposer to the specifications for services and understanding of Sussex County's 
needs; 

 Qualifications of the proposer and its personnel, including current or prior service provided to political 
subdivisions similar to the Sussex County.  Regional or national firms must distinguish customers of the 
servicing office from those of other offices; 

 Quality of references; 

 Completeness and clarity of the written proposal;  

 Completeness, quality and clarity of presentation materials for interviews (if requested by Sussex 
County); 

 Interviews with Sussex County (if requested); 

 Details of the proposer's approach and methods; 

 Creativity in proposed program design; 

 Location of the servicing office; 

 Staff size of the servicing office; 
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 Anticipated cost of services; and 

 Sussex County’s discretion. 

Although the costs submitted are an essential part of a proposal and will weigh heavily in deliberations, 
Sussex County is not obligated to make an award on the sole basis of cost. 

PROPOSAL OF BROKER FEES, COSTS AND CHARGES 

Sussex County desires that proposals of fees, costs and other charges be specific enough to permit an 
accurate estimation of total annual cost of services for the contract period.  Broker services should be 
proposed on an annual fixed fee basis. 

Proposers must estimate the rates and the total annual fee for the initial two-year contract as well as for 
the first two, one-year options. 

Where permissible by law, insurance coverages are to be quoted net of commission.  The Broker’s 
remuneration is to consist of a separate service fee that is to be disclosed in the proposal.  If any 
commissions are to be earned from the placement of insurance, the specific commissions must be 
disclosed. 

If contingent commissions are contemplated from the placement of insurance for Sussex County, the 
existence of such commissions must be disclosed. 

INDEMNITY 

The successful Broker shall agree to: 

1. Defend, indemnify and save Sussex County and its elected and appointed officials and employees 
harmless from any liability, claims or demands including costs, expenses, and reasonable attorney 
fees, on account of acts or omissions or negligence on the part of the Broker, its employees, agents, or 
subcontractors arising out of services rendered on Sussex County’s behalf; 

2. Defend, indemnify and save Sussex County and its elected and appointed officials and employees 
harmless from all suits, actions or claims of any character, name and description brought for or on 
account of any patent, trademark or copyright violations arising out of services rendered on Sussex 
County’s behalf; and 

3. Notify Sussex County promptly of any claims or demands against Sussex County or its elected and 
appointed officials and employees for which Broker may be responsible. 

INSURANCE, TAXES AND FRINGE BENEFITS 

The Broker shall provide a certificate or certificates of insurance to Sussex County indicating the coverages 
below prior to the start of any services and agrees to maintain such insurance during the term of any 
contract.  Evidence of professional liability must be maintained for a period of two years following the 
termination of services.  The minimum insurance coverages shall be: 

1. Workers Compensation - Statutory Delaware workers compensation and occupational disease 
coverage, including employers’ liability coverage with limits of $100,000/$100,000/$500,000; 

2. Commercial General Liability - $1,000,000 per occurrence combined single limits with $2,000,000 
general aggregate and $1,000,000 products completed operations aggregate.  This policy is to include 
personal injury liability, products and completed operations, and contractual liability; 

3. Business Auto Liability - $1,000,000 per accident combined single limit covering any auto; and 

4. Professional Liability - $2,000,000 per claim and annual aggregate limit. 

A sixty (60) day notice of cancellation or non-renewal in writing shall be furnished by Broker's insurer to 
Sussex County.  The certificate evidencing errors and omissions liability shall expressly state the 
professional services insured include the services to be provided.  Sussex County and its and its elected 
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and appointed officials and employees are to be included as an additional insured in the commercial 
general liability policy. 

All required insurance coverages must be acquired from insurers allowed to do business in the State of 
Delaware and which are acceptable to Sussex County.  The insurers must also have a Best's financial 
strength rating "A-" or better, and a financial size category of "Class VIII" or better, unless Sussex County 
grants specific approval for an exception. 

Income taxes, retirement, workers compensation, and other fringe benefits for Broker’s employees shall be 
the responsibility of the Broker. 

COOPERATION 

Broker shall cooperate with any Sussex County designated representatives including but not limited to 
regulators, claims and auditors, insurance consultants, legal counsel, claims administration and loss 
control personnel. 

SUBCONTRACTORS 

Any proposer that intends to utilize a subcontractor in the performance of any of its service offerings shall 
disclose the name of the subcontractor and the services the subcontractor will perform.  The 
subcontractor will need to meet the eligibility, insurance and indemnity requirements specified for 
proposers and proposals must provide company information and company and personnel qualifications 
for subcontractors. 

DELIVERY AND OPENING OF PROPOSALS 

It is required that two (2) complete proposals, including specimen contracts, as well as an electronic 
version on CD or DVD, be received not later than: 

2:00 P.M. 
March 13, 2015 

Each bid (including CD or DVD) must be submitted in a sealed envelope, addressed to Ms. Gina Jennings, 
Finance Director, Sussex County Administrative Office Building, 2 The Circle, P.O. Box 589, Georgetown, DE  
19947.  Each sealed envelope containing a bid must be plainly marked on the outside as “Broker Services 
Proposal” and bear the name and address of the bidder.  If sent by mail, the sealed envelope should be 
sent by certified mail and be indicated as received on the certified receipt prior to the Bid Opening.  Late 
bids will not be accepted. 

Proposals should be delivered to: 

Ms. Gina Jennings 
Finance Director 
Sussex County 

Administrative Office Building 
2 The Circle 

Georgetown, DE  19947 

or if mailed: 
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Ms. Gina Jennings 
Finance Director 
Sussex County 

Administrative Office Building 
P.O. Box 589 

Georgetown, DE  19947 

All proposals shall be publicly opened and only the name of the proposer read aloud and recorded at the 
time and place set forth in this paragraph.  All other information shall be confidential. 

PROPRIETARY INFORMATION 

Proposers shall identify any portions of their proposals deemed to contain confidential or proprietary 
information or trade secrets and provide justification of why such material, upon request, should not be 
disclosed in accordance with 29 Del. C. Section 6924(c). 

RIGHT TO NEGOTIATE 

Sussex County shall have the right to negotiate with responsible proposers who submit proposals found 
to be reasonably likely to be selected for award.  In conducting discussions, disclosure of any information 
derived from proposals submitted by competing proposers is prohibited. 

LATE PROPOSALS AND WITHDRAWALS 

A proposal received after the closing date and time for receipt of proposals is late and shall not be 
considered.  A best and final offer received after the closing date and time for receipt of best and final 
offers is late and shall not be considered.  No proposer shall be permitted to make a modification to its 
original proposal after the date and time for the receipt of proposals and before negotiations start.  This 
does not apply to clarifications of proposal terms.  Modification of a proposal resulting from an 
amendment issued after the closing date and time for receipt of proposals or a withdrawal or modification 
of a proposal resulting from discussions during negotiations shall be considered if received by the closing 
date and time set forth in the amendment or by the closing date and time for submission of best and final 
offers, whichever is applicable.  If such modifications are received after the respective date and time 
described herein, the modifications are late and shall not be considered by Sussex County. 

RIGHT TO ACCEPT, REJECT OR WAIVE 

A proposal may be rejected if the proposer is determined to be nonresponsive or nonresponsible, the 
proposal is unacceptable, the proposed price is unreasonable, or the proposal is otherwise not 
advantageous to Sussex County.   Proposers whose proposals are rejected shall be notified in writing 
about the rejection and the proposer shall not be afforded an opportunity to modify its offer. Record of 
the rejection shall be made part of the procurement file.  The reasons for the rejection shall be stated in 
the determination. 

Sussex County reserves the right to accept any proposal for consideration but may waive any informalities, 
irregularities, omissions and/or errors in these documents except with respect to the date, time and place 
where the documents are submitted. 

RIGHT TO CANCEL REQUEST FOR BROKER SERVICES PROPOSALS 

Sussex County reserves the right to cancel this request for proposals, in whole or in part, prior to the 
opening of the proposals if it determines that it is in the best interest of Sussex County.  In the event this 
Request for Broker Services Proposals is cancelled prior to the opening of the proposals, Sussex County 
shall send notice of the cancellation to all of the Brokers on record with having received the Request for 
Brokers Services and any proposals received shall be returned to the proposer unopened. 
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INSURANCE SPECIFICATIONS 

The attached specifications are to be considered an outline of the desired insurance coverages.  At the 
option of the insurer, proposals for broader or more limited coverage may be submitted.  However, 
deviations from the specifications for more limited coverage or service must be specified in the insurance 
proposal, which is also subject to the same time requirement as the proposal.  Otherwise, the submitting 
insurer will be considered bound, upon notification of acceptance by Sussex County, by the terms of the 
specifications. 

Questions concerning the intent of the specifications should be directed to: 

Mr. R. Scott Agar, CPCU, ARM 
Principal Consultant 

Insurance Buyers' Council, Inc. 
9720 Greenside Drive, Suite 1E 

Cockeysville, MD 21030 

Telephone Number: (410) 666-0500 x207 
Facsimile Number: (410) 666-6177 

E-Mail: sagar@consultibc.com 

INSURER ELIGIBILITY 

Proposals will be accepted only from or on behalf of insurers allowed to do business in the State of 
Delaware, having a Best's Financial Strength Rating of "A-" or better, and a Financial Size Category of "Class 
VIII" or better, unless otherwise approved by Sussex County. 

UNDERWRITING INFORMATION 

The underwriting information that follows is furnished for the convenience of Brokers and insurers.  While 
it is believed accurate and complete, it is not warranted.  Any additions to or corrections of underwriting 
information must be reported to Insurance Buyers' Council, Inc. 

Insurers should arrange for any inspections or verification of underwriting data which they deem 
necessary.  For permission to inspect the Sussex County premises or for verification of underwriting 
information, please contact: 

Ms. Andrea Wall 
Manager of Accounting 

Sussex County 
Administrative Office Building 

2 The Circle, P.O. Box 589 
Georgetown, DE  19947 

Telephone Number: (302) 854-5099 
Facsimile Number: (302) 855-7722 

E-Mail: awall@sussexcountyde.gov 

If inspections are not made, then data must be assumed to be complete and accurate and the insurers 
shall be bound by such data, except for changes in hazards or exposure units occurring after the effective 
date. 

INSURANCE PROPOSALS 

The successful Broker will submit the workers’ compensation and employers’ liability insurance proposal 
by: 

2:00 PM 
May 23, 2015. 
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Upon acceptance by Sussex County, the insurer will be bound to the terms of their proposal for the first 
coverage term, except for changes in hazards or exposure units occurring after the effective date. 

Rates must be disclosed for all coverages subject to audit or reporting requirements.  Audit terms and any 
reporting requirements must be detailed.  Any tentative rates or rating plan elements must be disclosed 
within the proposals.  Any rate guarantees for the second and/or third policy terms should be specifically 
identified in the proposals. 

Any fees or costs in addition to premiums (broker fees, installment fees, financing charges, inspection or 
loss control fees, TPA fees, etc.) must be disclosed in the proposal. 

All proposals must remain valid for a period of forty five (45) days from the due date for proposals. 

SPECIMEN POLICIES 

Proposals for workers’ compensation and employers’ liability insurance must be accompanied by 
complete specimen policies, showing all terms, conditions and exclusions.  If manuscript language is to be 
utilized, specimen manuscript language to be utilized must be included with the proposals. 

A specimen policy will only be considered complete if accompanied by a schedule of all applicable forms 
proposed for use. 

SIGNATURE 

All proposals must be signed by the insurer's authorized representative who has binding authority. 

PREMIUM PAYMENT 

Sussex County desires twelve (12) equal monthly installments (or as flexible premium payment options as 
are available) with no finance charges applicable. 

POLICY TERM 

Proposals should be based on an annual policy term.  

CANCELLATION/NON-RENEWAL/REDUCTION IN COVERAGE 

Workers’ compensation and employers’ liability insurance policies shall be endorsed with an agreement 
that the insurer will give ninety (90) days prior written notice, by registered mail to the Finance Director 
and Senior Accountant, of its intention: 

1. To cancel for all reasons other than non-payment of premium, not renew, or make any reduction in 
the current coverages or increase in premiums not related to a commensurate increase in exposure; or  

2. To make any reduction in the coverages or increase in premiums not related to a commensurate 
increase in exposure on renewal of any policy. 

AWARD OF INSURANCE 

It is intended that workers’ compensation and employers’ liability insurance will be awarded for a period 
of two (2) years, with the option for Sussex County, in its sole discretion, to renew for up to two (2) 
additional one (1) year periods.  However, Sussex County reserves the right to cancel or not renew any 
contract of insurance at any time. 

Although the premiums and other costs submitted are an essential part of a proposal and will weigh 
heavily in deliberations, Sussex County is not obligated to make an award on the sole basis of cost. 

RIGHT TO ACCEPT, REJECT OR WAIVE 

A workers’ compensation and employers’ liability insurance proposal may be rejected if the proposer is 
determined to be nonresponsive or nonresponsible, the proposal is unacceptable, the proposed price is 
unreasonable, or the proposal is otherwise not advantageous to Sussex County.  The Broker shall be 
notified in writing about the rejection and the proposer shall not be afforded an opportunity to modify its 
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offer. Record of the rejection shall be made part of the procurement file.  The reasons for the rejection 
shall be stated in the determination. 

Sussex County reserves the right to accept any proposal for consideration but may waive any informalities, 
irregularities, omissions and/or errors in these documents except with respect to the date, time and place 
where the documents are submitted. 

NAMED INSURED 

Unless otherwise specified, the named insured for all insurance coverages should be: 

Sussex County, Delaware and all Departments, Boards, Committees, Councils, or other entities established 
or appointed by or operating under its direction or control. 
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DESCRIPTION OF OPERATIONS 

Sussex County, Delaware is bordered on the east by the Atlantic Ocean, on the north by Kent County, 
Delaware, and on the south and west by the portion of the State of Maryland east of the Chesapeake Bay. 
The Town of Georgetown is the county seat. 

The present form of county government was established on July 23, 1970. The government is composed 
of a legislative body (the County Council), an administrative body including operating departments, and 
four "Row Offices" which are administered by officials elected at large. 

The Council, which has all legislative powers, is headed by a President who is annually elected from the 
body of five members representing each of the County's respective districts. The County Administrator is 
responsible for the entire range of executive, administrative, and fiscal duties performed by all County 
departments, agencies and offices. 

The County is financially and operationally responsible for sewage collection, paramedic services, 
planning and zoning, and libraries. The County also owns and maintains the Sussex County Airport (the 
airport is operated by an independent contractor, Georgetown Air Services, LLC). 

The County sewage collection system serves multiple sewer districts.  The County has four treatment 
plants that serve all but five of the districts. Blades District sewage is conveyed to the City of Seaford 
Sewage Treatment Plant, while Dewey Beach and Henlopen Acres sewage is conveyed to the Rehoboth 
Beach system.  The Ellendale District and Sussex County Industrial Air Park utilizes the Town of 
Georgetown's treatment facilities.  The Woodlands of Millsboro District is conveyed to the Town of 
Millsboro's treatment facilities. 

County services are provided through the following operating departments: 

1. Airport and Industrial Park – Sussex County Airport serves Southern Delaware and is owned by Sussex 
County Council.  The airport has two paved runways.  The longest runway is 5,500 feet and 
accommodates large corporate jets.  Plans are in place to extend the runway another 500 feet.  The 
facility borders the town of Georgetown; 

2. Assessment – Responsible for issuing building permits, creating and maintaining assessment records 
for all properties in Sussex County as well as drawing and maintaining county tax maps.  Oversees 
readdressing of rural Sussex County for the enhanced 911 project.  Review plans for building code 
compliance and building inspections on all commercial and multifamily projects.  Reporting to 
Assessment are the Addressing, Building Codes, Constable and Mapping Departments; 

3. Community Development & Housing - Provides decent, safe, and affordable housing opportunities to 
people of low and moderate incomes in Sussex County. Works closely with federal and state agencies, 
as well as local municipalities to meet the goals of preserving Sussex County’s housing stock and 
promoting fair and affordable housing; 

4. Dog Control – Oversees dog, kennel and retail dog outlet licensing.  Dog control is subcontracted; 

5. Economic Development – The Department’s primary mission is to create jobs and stimulate economic 
development through new business recruitment, job retention and business growth.  To help 
accomplish this mission, Sussex County offers economic development options for both new and 
existing businesses, including economic incentives and low-interest development loans.;  

6. Emergency Medical Services (EMS) – Operates as a non-transporting EMS agency providing paramedic 
services using eight specially designed ALS rapid response vehicles and two District Supervisors.  To 
ensure the fastest response, each vehicle is based at one of eight paramedic stations located 
throughout the county.  The ambulance transportation of patients is provided by 21 BLS transport 
services (with a SCEMS Paramedic on-board if the patient meets ALS criteria), or by ALS helicopter 
service provided by the Delaware State Police and Life Net, which are both stationed in Sussex County; 

7. Emergency Operations Center (EOC) – Provides 911 service for the residents of Sussex County. 
Dispatches Fire Companies, Ambulance Squads and County Paramedics, State Police Medevac 
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Helicopter and other resource equipment to support the Fire Service of Sussex County.  Responds to 
natural disasters such as snow storms, floods, hurricanes, nor'easters, etc. and technical disasters such 
as chemical spills, hazardous materials incidents, etc.; 

8. Engineering - Responsible for all engineering design, construction and operation and maintenance of 
public utilities for the unincorporated areas of Sussex County.  This includes waste water treatment 
and disposal plants, public water systems, Sussex County Airport, Industrial Park, lighting districts and 
suburban community improvements.  Reporting to Engineering are the Airport and Industrial Park, 
Environmental Services, Public Works, Engineering Accounting, Technical Engineering, Utility 
Engineering, Utility Permits and Utility Planning Departments; 

9. Facilities Management – Provides maintenance and custodial services to County buildings; 

10. Finance Administration - Directs and coordinates the financial activities of the County's operational 
departments and offices through its Assessment, Billing, Collections and Treasury Departments; 

11. Historic Preservation – The office of Historic Preservation, along with other duties, coordinates 
archeological and historic preservation programs for the citizens of Sussex County.  The office is the 
primary provider of outreach to the communities of Sussex and assists property owners and local 
organizations regarding cultural resources.  The office also helps coordinate rehabilitation projects 
through cooperation with the office of Community Development, the Department of Housing and 
Urban Development, the Delaware Historic Preservation Office, and the Advisory Council on Historic 
Preservation; 

12. Human Resources - Interprets and administers policies as set by the County Administrator and/or 
County Council; plans, reviews and recommends changes in personnel policies, position classification 
plan and employee benefit plans.  Maintains personnel files of all County employees; 

13. Information Technology – This department is responsible for the phone and computer network 
systems and infrastructure.  They administrate, design, upgrade, and repair all computers within the 
county network.  The official website is administered by this department; 

14. Libraries - Administers and operates a unified library system in the County, including the County’s 
three libraries and a bookmobile; 

15. Planning and Zoning – This office is responsible for administering the land use process within 
unincorporated areas of the county.  The office is the public point of entry for subdivision, zoning 
change, conditional use, special use exception and accessory use requests.  Its staff supports the 
County's Planning & Zoning Commission and Board of Adjustment, as well as County Council, on land 
use applications submitted to County government.  The office manages all land use applications, and 
schedules public hearings on subdivision, zoning or other land use requests.  It also provides zoning 
information for building permits, including property line setbacks and structure locations.  
Additionally, the office coordinates inspections of properties, including investigating public 
complaints to ensure zoning compliance with the County Code; 

16. Press Office/Public Information – Manages media inquiries, issues press releases, responds to 
constituent questions, and processes Freedom of Information Act requests. The office also is 
responsible for research, tracking legislation, keeping abreast of local and state news, and providing 
general support to the County Administrator and the County Council; 

17. Safety and Security – Responsible for keeping Sussex County facilities free of recognized hazards and 
unsafe conditions, to raise personal awareness and to protect the lives and property of employees and 
visitors to County facilities.  
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Boards and Commissions: 

1. County Council; 

2. Advisory Committee on Aging and Adults with Physical Disabilities; 

3. Airport Advisory Committee; 

4. Board of Assessment Review; 

5. Board of Adjustment; 

6. Board of Adjustments and Appeals; 

7. Economic Development Committee; 

8. Library Advisory Board; 

9. Pension Fund Committee; 

10. Personnel Board; and 

11. Planning & Zoning Commission. 

The Row Offices are as follows: 

1. Clerk of Peace – This Office issues marriage licenses, certifies copies of marriage licenses and performs 
weddings; 

2. Recorder of Deeds – This Office records mortgages, deeds, leases, assignments, financing statements 
and federal tax liens; 

3. Register of Wills – This Office settles the estates of the deceased; and 

4. Sheriff – This Office receives, dockets, serves and returns all civil and criminal actions from all courts 
(Superior, Court of Common Pleas, District Court in Chancery, Divorce and Non-Support) throughout 
the State.  It also conducts sales of real estate and personal property to collect delinquent accounts 
and will transport prisoners when requested. 

The FY2014 Comprehensive Annual Financial Report and FY2015 Budget are available via the following 
links: 

CAFR: http://www.sussexcountyde.gov/sites/default/files/PDFs/14CAFR_fulltext.pdf 

Budget: Http://www.sussexcountyde.gov/sites/default/files/PDFs/2015_Budget_Numbers_Approved.pdf 

Additional information can be found at the Sussex County website: www.sussexcountyde.gov 
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WORKERS’ COMPENSATION AND EMPLOYERS’ LIABILITY 

NAMED INSURED 

Refer to General Conditions. 

COVERAGE 

Statutory workers’ compensation coverage and employers’ liability coverage. 

LIMITS 

Workers Compensation: Statutory 

Employers Liability $500,000 each accident – bodily injury by accident; 

 $500,000 each employee – bodily injury by disease; and 

 $500,000 policy limit – bodily injury by disease. 

COVERED STATE 

Delaware 

SCOPE OF COVERAGE 

1. Include Other States insurance; all jurisdictions except monopolistic states. 

2. Include Voluntary Compensation And Employers Liability Endorsement (DCRB WC 00 03 11A). 

3. Include Longshore & Harbor Workers' Compensation Act Coverage Endorsement (DCRB WC 00 01 
06A) - (no known exposure). 

RATING PLANS 

Quote the following one-year options: 

1. Guaranteed rate; or 

2. Guaranteed rate with dividend. 

All proposals must show rates and standard premium computation.  A separate exhibit should be included 
to show all applicable rating factors, limitations, any premium deferred, manner of premium adjustment, 
premium estimates at ten percent loss ratio increments, and estimated dividends, if any. 

DEDUCTIBLES/RETENTIONS 

The County desires guaranteed rate programs.  Consideration would be given to deductible plans if 
compelling reasons to assume some of the risk can be established. 

PAYROLL 

Proposals should be based on the following estimated annual payroll: 

Code Classification Payroll

951 Salesmen $1,664,218

953 Office $10,417,392

980 Cities, Towns $12,290,634

985 Police and Fireman $222,744

EXPERIENCE MODIFICATION 

1.530 (effective July 1, 2014) File No. 30220. 

See Estimated Modification for July 1, 2015 (.976) attached. 
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LOSSES 

Effective  Insurer  Policy/Reference #  Paid  Reserve  Incurred Loss 

7/1/2008  Travelers  1307H3093  $52,974.01  $2.99  $52,977.00 

7/1/2009  Travelers  1307H3093  $373,318.67  ($0.67)  $373,318.00 

7/1/2010  Travelers  1307H3093  $691,395.10  $7,728.90  $699,124.00 

7/1/2011  Travelers  1307H3093  $141,394.74  $4,589.26  $145,984.00 

7/1/2012  Travelers  1307H3093  $190,209.97  $85,583.03  $275,793.00 

7/1/2013  Travelers  1307H3093  $83,887.63  $47,826.37  $131,714.00 

7/1/2014  Travelers  1307H3093  $58,969.24  $50,220.76  $109,190.00 

Totals  $1,592,149.36  $195,950.64  $1,788,100.00 

Losses are valued as of 1-27-2015.  Travelers’ Loss Runs will be provided to interested proposers. 

PAYROLL HISTORY 

Effective  Payroll   

7/1/2008  $22,361,101  

7/1/2009  $21,539,742  

7/1/2010  $21,492,981  

7/1/2011  $22,033,301  

7/1/2012  $22,776,831  

7/1/2013  $24,401,067  

7/1/2014  $24,594,988   Estimated 

 

CURRENT PREMIUM 

$1,019,435 Deposit 
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EXHIBITS 

I. Estimated Experience Modification 

II. Broker Proposal Form 



Sussex County
Exhibit I ‐ Estimated Modification

2/5/2015

Member Sussex County Effective 7/1/2015

Losses

Year Losses As Reported Actual

Effective Indemnity  Medical Limiting Losses (A)

2011 53,273 81,848 0 135,121

2012 85,142 157,182 0 242,324

2013 31,253 76,553 0 107,806

Totals 169,668 315,583 0 485,251

Classes, Payroll and Expected Losses

Class Year Payrolls Expected Expected

Code Effective Loss Rate Losses (E)

951 2011 1,675,390 0.25 4,188

  2012 1,518,859 0.23 3,493

2013 1,477,537 0.18 2,660

953 2011 9,268,218 0.12 11,122

2012 9,605,749 0.11 10,566

2013 10,235,982 0.08 8,189

 

980 2011 10,781,540 2.06 222,100

2012 11,459,101 1.86 213,139

2013 12,440,900 1.46 181,637

985 2011 308,153 2.30 7,088

2012 193,122 2.07 3,998

2013 246,648 1.63 4,020

Actual Expected Credibility Limit 1.000 ‐ C Experience

Losses (A) Losses (E) (C) Charge (L*C) Modification(M)

485,251 672,200 0.855 0.214 0.145 0.976

M= (A)(C)+(E)(L*C)+(E)(1.000‐C)

(E)  

Page 1 of 1



Sussex County 

Exhibit II – Broker Services Proposal Form 

Page 1 of 2 

GENERAL CONDITIONS YES NO 

Two (2) copies of proposal:   

Specimen service contract included:   

Indemnity as specified in the Request For Broker Services Proposals:   

Certificate(s) of insurance included:   

Proposing firm’s details attached:   

Statement of the Scope of Services to be furnished is included:   

Statement of Delivery of Services is included:   

Statement of Qualifications is included:   

STATEMENT OF FEES, COSTS AND CHARGES  

July 1, 2015-2016: 

 Annual fixed fee (flat charge)  

 Commission Rate(s)  

July 1, 2016-2017: 

Describe below the method of pricing adjustment, if any, or provide cost schedule: 

 

 

 

One Year Options: 

Describe below the method of pricing adjustment, if any, or provide cost schedule: 

 

 

 

SPECIFICATION DEVIATIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sussex County 

Exhibit II – Broker Services Proposal Form 

Page 2 of 2 

SPECIFICATION DEVIATIONS (CONTINUED) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Proposing Firm Name:  

Main Office Address:  

  

  

  

Web Site URL:  

Year Formed:  

State of Incorporation:  

Tax ID Number:  

DE License #:  

Account Representative:  

Title:  

Phone:  

Facsimile:  

E-Mail Address:  

Signature:  

Date:  

 




